Redressal of Complaints received against Samco Mutual Fund during 2023-24

Total number of folios: - 138,960

Complaint [Type of complaint# a) No. of |(b) No of Action on (a) and (b)
code complaints complaints Resolved Non Pending
pending  received .t b0 60 60180 Beyond |Actionablp3  Bs |9 12
at the during the o
beqinni 30  days (days [180 monthsmonthsimonths months
eginning |year days
of the year days
A |Non receipt of Dividend on 0 0 0 0 0 0 0 0 0 0 0
Units
B |Interest on delayed payment of 0 0 0 0 0 0 0 0 0 0 0
Dividend
IC  |Non Receipt of Redemption 0 1 1 0 0 0 0 0 0 0 0
Proceeds
ID |Interest on delayed Payment of 0 0 0 0 0 0 0 0 0 0 0
Redemption
[IA |Non receipt of statement of 0 0 0 0 0 0 0 0 0 0 0
Account/Units certificate
IIB  |Discrepancy in statement of 0 0 0 0 0 0 0 0 0 0 0
Account
[IC  |Data corrections in investor 0 1 1 0 0 0 0 0 0 0 0
details
1D |Non receipt of Annual Report 0 0 0 0 0 0 0 0 0 0 0
AbridgedSummary
A |Wrong switch between 0 0 0 0 0 0 0 0 0 0 0
Schemes
1B |Unauthorized Switch between 0 0 0 0 0 0 0 0 0 0 0
Schemes
lIIC  [Deviation from scheme 0 0 0 0 0 0 0 0 0 0 0
attributes
lIID  |Wrong Or excess Charges / 0 0 0 0 0 0 0 0 0 0 0
load
INE  |Non updation of changes viz. 0 0 0 0 0 0 0 0 0 0 0
address,PAN, Bank details
nomination etc.
lIIF |Delay in allotment of Units 0 1 1 0 0 0 0 0 0 0 0
G  |Unauthorized Redemption 0 0 0 0 0 0 0 0 0 0 0
IV |Others? 0 3 3 0 0 0 0 0 0 0 0

# including against its authorized persons/ distributors/ employees etc.

* Nonactionable means the complaint that are incomplete / outside the scope of the mutual fund

AOut of the 3 complaints under the heading 'Others', all 3 complaints regards to SIP related.

The above complaints data has been reviewed by the Board of Directors of Samco Trustee Private Limited in its
meeting held on April 26, 2024.







